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June 24, 2009
Product Availability

With the increasing concerns on product availability or product life cycle due to the
economic downturn, we would like to ensure our customers that we have and will
continue to monitor our supply chains. As long as there is demand on a standard
product, PUI Audio will not discontinue or obsolete that product for a minimum of
5 years. If for whatever reason we do have to discontinue a part, we will have an
alternative available and provide our customers with a minimum of a 30-day notice
along with a last time purchase option.

Sincerely,

Barry Ricks
Operations Manager
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